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ABSTRACT
This study is on library education and its impact on students' library use in Coal City University,
Enugu, Nigeria. The study aims to ascertain the impact of library education on students' library
use. Four research objectives and four research questions were adopted for this study. A total of
425 students formed the population of the study. The study was carried out using questionnaire
(e-copies). Data were analyzed using simple percentage and presented in tables and charts. The
result of this study revealed that the students are more familiar with the use of library course as
a form of library education in Coal City University. The study also reveals that library education
has helped to improve the interpersonal relationship that is expected to exist between library
users and librarians. Due to library education, students are familiar with library services and its
resources. The study also revealed that students are very much at home while using the library,
their competency and confidence in using the library is enhanced due to use of library course.
Based on the findings, it was recommended that the library management should see the library
education exercise as a means to market library services among the students of the University;
the library user education should be designed to suit the library services of a particular
university; that while delivering library education, there shouldn't be any assumption that the
students are already familiar with the library beforehand, instead, it should be taught from the
basics in order to achieve its objective.
Keywords: University Library, library education, library users, library use.
INTRODUCTION
University Libraries have continually functioned as an integral part of a university
system. With the mandate to positively impact academic and research culture in its immediate
community, the university library bears the responsibility to collect, process, organize,
disseminate and secure all sources of information in its different formats in order to meet the
information needs of all members of the University community. As a centre of learning, teaching
and research, it has become imperative for libraries to ensure that their collections and services
are designed to meet the objectives and information requirements of the parent institution. It,
therefore, requires that university libraries develop strategies and programmes which will be
geared toward effective utilization of the services which the University library provides and
ensure effective service delivery. To achieve this, the university library offers Library Education/
library orientation programme which aim at educating the university freshmen on the basic skills
needed to navigate the library in search of information.
As freshmen in a university environment, new students often come with so much

enthusiasm and a sense of pride. They are often filled with curiosity which makes them eager to
acquaint with the environment and satisfy their information needs. Mindful of these needs, the
library education becomes necessary in their first year curriculum as it will prepare them for
subsequent use of the library as soon as they start their lectures. In other words, guiding users on
how to use the library becomes necessary because of the ever growing library collections as well
as seemingly complexity of libraries and methods by which literature is organized and
disseminated which could be confusing. According to Nweze (2011), the impact of this library
education could go beyond the number of years that students spend in academic institutions. This
is because the aim of this user education is to give a life-long transformation in all learning and
research activities of the students, providing them with skills which will enable them effectively
use the information that is available in the library to their advantage.
Library education extends beyond knowing how to use the library. According to Okorie
(2016), it involves being able to maximally use the information resources the library provides.
Uchendu (2014), affirms that library education impacts search skills on library users for
improved search strategy. Uwa (2014), stated that user education involves teaching the users how
to handle books and other resources, obeying library rules and regulations and how to make
effective use of the electronic or manual library catalogues and reference materials. In a simple
term, user education is an instruction given to library and information users with the intention of
improving and enhancing their skills in the effective utilization and exploitation of library and
information resources.
Although, the method of application of library education differs from library to library,
the main purpose is to enable users to become independent and skilful in identifying, accessing
and utilizing library resources effectively (Manuwa, Agboola and Aduku, 2018). According to
Uchendu and Ezebuiro (2016), most universities offer library education inform of library
orientation, bibliographic instruction, use of library course, issuing of library handbooks and
library tour and demonstrations. In whichever way, the sole objective of the library education is
to equip the university freshmen with the skills needed to navigate the library and make effective
and efficient use to its collections and services.
In Coal City University, there is the understanding that freshmen often face so much
anxiety adjusting to the campus life. Observation shows that new students often come with so
much enthusiasm and a sense of pride. They are often filled with curiosity which makes them
eager to acquaint with the environment and satisfy their information needs. However, librarians
have also observed that most of these students find it difficult to identify the right place for the
right information in regards to their information needs. Many believes that the only service the
library provides is a reading space and bunch of books. This thought is understandable
considering the fact that most of the freshmen in the university come from different backgrounds
with little or no exposition to what a library is, thereby resulting to underutilization of the
libraries in Universities. Feedbacks from our library orientation classes have always been that the
library is a place where one can borrow a book and read books which is just the basic of a library
services. Consequently, it is evidence that one-day orientation exercise is insufficient to
effectively equip freshmen with the basic skill needed to navigate the library in search of
information. It is against this backdrop that Librarians in Coal City University has decided to
aligned with the NUC benchmark to deliver Library education as a full course for the freshmen
in their first semester. This is designed to give a clear understanding of what the library has to
offer as well as prepare them for a life-long transformation in all learning and research activities.

Statement of the Problem
The main target for library education is to enhance maximum utilization of library
information resources and services in tertiary institutions. There are assertions that with the way
students make use of the library, one wonders if they are aware of the purposes and functions of

the library. It is quite unfortunate that many students pass through higher institutions without
making use of the library, while those who do, do not use it effectively. Could this be attributed
to lack of effective library user education, wrong method of handling it, incompetence of the
staff, lack of priority given to it by the management of the tertiary institution, problems affecting
the teaching of user education in institutions? It is in light of the above, that this research work is
set to investigate the effect of library user education on students’ use of the library.
Purpose of the Study
The general purpose of the study is to ascertain the impact of user education on students’
use of Coal City University library. Specifically, the study sought:
1. To ascertain the effectiveness of the library user education used for the students in Coal
city university
2. To find out the level of students’ satisfaction with the library user education at Coal City
University
3. To identify how easily the students can use the library resources as a result of the
teaching of library education.
4. To find out if the teaching of library education enhanced the interpersonal relationship
that is expected to exist between the library users and the librarians in Coal City
University.
Research Questions
In line with the study’s objectives, the following research questions were posed to guide
the study.
1. What is the effectiveness of the library user education used for the students in Coal City
University?
2. What is the level of students’ satisfaction with the library user education at Coal City
University?
3. How easily the students can use the library resources as a result of the teaching of library
education?
4. Has the teaching of library education enhanced the interpersonal relationship that is
expected to exist between the library users and the librarians in Coal City University?
LITERATURE REVIEW
Library orientation, User education, library instruction, information literacy are all terms
used to describe library education programmes which focuses on educating library users on the
independent use of the library and its resources effectively. According to Okorie (2016) user
education is concerned with the instruction and training that is given to the users by the librarians
so that they will be able to make optimal use of the library and its information sources. It is an
essential mechanism for ensuring effective library and information use especially to the new
intakes in an institution of higher learning as it will help them acclimate with the university
library and it numerous services (Uhegbu, 2011). Maduako (2013) affirms this by defining user
education as a planned process and techniques that is armed at equipping library users with the
basic skills to help them make optimal use of the resources available in their library.
The goal of the library education is embedded in letting the library users gain knowledge
of the resources and services which the library offers for his or her benefit. As a new student in
an academic environment, library education is indispensable if the students are to quickly adjust
and adapt to the challenges of the academic library environment. This is because the extents to
which the library resources are used depend largely on users’ skill and knowledge of information
search and retrieval (Uwakwe, Onyeneka & Njoku, 2016). In agreement, Esse (2014) opines that
there cannot be a connection between user and materials or tools without proper education given
to users who may not have prior knowledge or idea on the use of such materials or tools.
Effective library education is a headway towards achieving the goals and objective of a

University library. Onyesikuru in Uwakwe, Onyeneka and Njoku, (2016) confirms that it is one
of the principal objectives of establishing libraries. He insists that for this to be achieved,
librarians must instruct the students on how to use the library; they have to familiarize them with
the technique of library use and information retrieval. Therefore, Library education is important
not only to the library user, but the library staff and the university at large. According to Uchendu
(2014) Library education ease the work of librarians and quicken the efforts of clientele in
getting and utilizing the library materials independently. Suleiman (2012) affirms that “it is the
library’s responsibility to provide better services to its clients to make sure that information
sources, services and resources are well utilized for users’ benefits. Hence user education
programme is very crucial for library users’ achievement.”
The need for increased library education may be partially related to the exponential
growth of published materials, particularly in certain disciplines like the sciences and
technologies. However, Ishola (2005) is of the opinion that the urgent need for user education
could be attributed to the fact that most students come into the university without a background
knowledge of a library. He noted that even where students are probably exposed to the use of the
library, the size of the library resources and the organization may appear complex so they must
be introduced to it. In another instance, Unomah (2015), is of the opinion that the change in the
form of higher education is a good reason for library education. He is of the opinion that the
higher education is moving in the directions of project oriented studies and also, the methods of
teaching and course contents have change considerably in recent years and research is becoming
more diversities and more specialized, making it difficult for students and researchers to find and
retrieve materials and information easily except they are well trained to do so. Aki in Unuabor
and Oseghale (2018), while considering the aims and objectives of user education programs,
stated that successful library education will among other things will create in the patrons’
consciousness awareness of the existence of libraries, the profitable use of the library and as well
as the crucial role they play as information centre.
Libraries have devised different mechanisms to impact library education on their users.
According to Uhegbu in Uwakwe, Onyeneka and Njoku, (2016), the success or failure of any
user education programme depends to a large extent upon the methods adopted to teach it.
Madukoma (2013) is of the opinion that library education can be delivered as library orientation,
classroom teaching, guided library tour and library guide. Uchendu (2014) in addition included
the following: bibliographic instructions, use of library course, library visit and issuing of library
handbooks and guide.
Library Orientation: This is concerned with instructing the library users on how to use the library
information resources and services. According to Adje, Frimpong and Dogbe (2021), this
primary concern of library orientation can be extended to include the introduction of the layouts
and facilities of a particular library. This can be achieved through a guided library tour which
may last for a few hours or days. Library users are introduced and instructed to various units and
sections of the library and its facilities with the aim of instructing them on how to use them. The
whole purpose of orienting the library users is to enable them be aware of the resources and
services available in the library so as to ensure their adequate utilization.
Bibliographic Instruction: This method goes beyond instructions to assist users in understanding
and mastery information handling skills on use of catalogues, books retrieval and use of
reference sources, example; bibliographies, encyclopedia, dictionaries, periodical and indexes.
Ahanene (2012) asserts that bibliographic instruction involves searching the lacerative framing,
enquiring and using specific bibliographic tools. Users are introduced to special collection
section like serial section where periodicals and journals are arranged. In addition, users are
acquainted with non-print library materials such as audio visuals, films, statistical bulletin,
records as part of bibliographic instruction. In other words, bibliographic instruction is
systematically organized which teaches students the use of library and the user of its resources.
Use of Library Course: This is a method of executing library user education, enshrined in the

General Studies (GST) programme in academic institutions. It is taught in the Institutions of
higher learning by librarians under the supervision of the general studies unit and carries credit
units. This shows that most academic institutions in Nigeria do have some kind of user education
programs going on. Kennedy (2015) also emphasized that more library professionals concede to
the fact that library instructions should form the very primary skills such as the use of catalogue,
bibliographic search course and that the course offering should range from self-planned general
course to more credit course.
Library visit: This involves organising a planned formal visit to other libraries within and outside
your environment so as to have a clue or knowledge about how and what other libraries do. It
exposes one to the functions and activities of other libraries which can help close the gap within
their library. The library visit enables the students to be aware of the resources library has in
stock and the services the library renders (Ezemba, 2014).
Issuing of Library Handbooks and Guides: Librarians provide users with library handbooks and
guides or manuals to guide well the users in the library sections, services and resources of the
library arrangements and how to locate specific resources they need. According to Uchendu
(2014), the provision of library handbooks and guides and as well mark shelf guides is made
ready to solve user information need in location and retrieval of items effectively and efficiently.
The whole essence of library education in to help the library achieve its goals and
objectives. For this reason, the objectives of library education are designed to align with the goals
of a library. According to Omeluzor, Akibu, Dika, and Ukangwa (2017), the aims and objectives
of library orientation on library users is to expose them to the library services and its resources
and to educate and guide them to effectively utilize the library services and resources. The goal
of library education in Omekwu and Ugwuanyi (2009) is to provide the general overview of the
library and describe its organizational structure, describe the nature and varieties of the resources
available and teach the students how to make good use of them. Introduce the users to online
information resources and teach them basic skills for web search.
However, in most cases, certain factors militate the success of library education.
According to Nwabueze, Ozioko and Igwesi (2013), library education program faces a lot of
problems ranging from lack of/or inadequate fund, inappropriate provision of user education
courses in the timetable, inadequate library staff to cope with the amount of work involved and
lack of interest among the users. Nna-Etuk (2013) identified the following problems of user
education: overdependence on one-day orientation program, lack of collective curriculum for
user education program in Nigeria Universities; use of unqualified personnel to teach the course.
Edom (2007) itemized the problems to include: inadequate time, large number of students,
inadequate number of instructors/lecturers, inadequate facilities/equipment, the attitude of
lecturers, attitudes of students, and use of library combined with use of English.
In view of these, researches have shown that amidst these challenges library education
has contributed greatly in library use. The study by Maduako (2013) on User education and
library use in Colleges of Education in Abia and Imo state, Nigeria, showed that user education
enhances library use. She reported that it has improved their use of the library, turned them into
regular users and now aware of the available library resources and services. Likewise, the study
by Uwakwe, Onyeneka & Njoku, (2016) on Effect of user education on law students’ use of the
library: A case of the faculty of law library, Imo state university, Owerri, Nigeria also confirmed
that user education programme has positively affected the law students use of the library and
their academic performance. Bello (2003) as well, reported in his study on library user education
evaluation at the Ibadan Polytechnic that a greater percentage of the respondents (93%) agreed
that the user education course has to a great extent benefited them in the proper handling and use
of the library resources.
However, in a study by Ogunmodede, Adio, Odunola (2011) it was discovered from the
finding that although the students are introduced to the use of library to enable them to make a
meaningful research that will benefit not only Nigeria as a country but the whole Universe, it

effects on the student is very minimal. The result showed that few library resources are being
consulted by the students even after taken the library education instructions.
METHODOLOGY
The study investigated the library user education and its impact on library use in Coal City
University, Enugu State, Nigeria. Data for the research was gathered through the instrument of a
questionnaire. The questionnaire was generated in line with the research objectives and
distributed as a course assessment form among the students. A total of 425 students formed the
population of the students who had library education for the year 2018/2019 academic year to
2021/2022 academic year. The e-copy of the questionnaire was distributed, 125 responses were
received and considered useful. The 125 responses were considered useful because it constitutes
more than 20% of the total population under study and according to Nwana in Uzoagulu (2015)
there is no fixed number and no fixed percentage that is ideal for a study, rather it is the
circumstances of the study situation that determines what number or what percentage of the
population should be studied.
DATA ANALYSIS AND INTERPRETATION
The data analysis and presentation were done in line with the research questions and presented in
tables and charts. The data were analysed using frequency and percentage.
Chart 1: Demographic information of the respondents
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Chart 1 shows that 79 (63.2%) of the respondents were female while their male counterparts
were 46 (36.8%). This indicates that we have more female undergraduate respondents who
participated in the study than the male undergraduates’ respondents.
Chart 2: Age of respondents
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Chart 2 shows that 96.0% (120) of the respondents were between the ages of 15-25 years, 2635years old make up 3.2% (4) of the respondents while 36-45 years old make up 0.8% (1) of the
population. This is to show that majority of the students are mostly youthful and energetic for the
demanding programmes of a university, hence their enrolment numbers.
Chart 3: Year of study
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Chart 3 shows that the first year students have 16(12.8%) responses, the second year students
have 62(49.6%) responses; the third year students have 18(14.4%) responses and the final year
students have 29(23.2%) responses. In other words, highest responses for this research were from
the second year students, followed by the final year and then the third year students. This is an
indication that they still have a good appreciation for the library education programmes offered
in their first year of study, hence they might have a fair judgement of opinion on the subject
matter.
Research Question 1: What is the effectiveness of the library user education used for the
students in Coal City University?
Table 1: Which of the library education did you participate in?
S/N Items
Responses
Percentage
1

Use of Library Course

94

75.2%

2

Library Orientation Exercise

12

9.6%

3

Library visit/tour

19

15.2%

4

Library Handbook

0

0%

5

All listed above

0

0%

The response in Table 1 shows that the students are aware and participated in the listed methods
of library education available at Coal City University. The table also indicates that Use of
Library course which is offered at the first semester first year has the highest rating with 94
responses at 75.2%. Library Orientation Exercise has 12 responses at 9.6%; Library visit/tour has
19 responses at 15.2% and Library handbook has 0 responses at 0%.
This is therefore in line with Madukoma (2013) who opined that library education can be
delivered as library orientation, classroom teaching, guided library tour and library guide.
Table 2: Awareness of valuable information about the library and its resources.
Question
Yes (percentage)
No (percentage)
Are you aware of valuable information 123 (97.6%)
about the library and its resources

2 (2.4%)

The result of the table 2 shows that (1.6%) representing 2 students are not aware of the valuable
information about the library and its resources while majority of the students (98.4%)
representing 123 students are aware of the valuable information about the library and its
resources. This is an indication that the library education offered in table 1 did provide for them
enough awareness for valuable information about the library and its resources.
This is in line with Omeluzor, et al (2017) who affirmed that the aims and objectives of library
orientation on library users is to expose them to the library services and its resources and to
educate and guide them to effectively utilize the library services and resources.
Research question 2: What is the level of students’ satisfaction with the library user education at
Coal City University?
Chart 4
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The respondents were asked their level of satisfaction with library education in regards to their
ability to use the library and proper databases, their familiarity with library facilities and library
policies and how knowledgeable about the services the library offers. The chart above shows that
respondents agree that library education presents them with ‘The amount of information enough
to assist in the use of the library’ with cumulative response of 94(75.2%); ‘know how to select
the proper databases for research and other materials’ with cumulative number of 88 (70.4%)
‘familiar with the library facilities and policies’ with cumulative number of 97(77.6%) and
‘knowledgeable about the services the library offers’ with cumulative number of 97(77.6%) in
agreement;
Further questions on whether ‘the information presented about the library was clear and
understandable’ has a cumulative number of 98 (78.4%) responses in affirmation, while the
response on whether ‘The librarian was knowledgeable to teach library user education’ has a
cumulative response of 94(75.2%) in affirmation.
The above findings are also in agreement with Omeluzor, et al (2017) where he opined that the
library education aims to expose library users on library services and equip them with the skills
needed to effectively utilize the library services and resources. This also confirms the study of
Maduako (2013) which revealed that students of Nigerian universities who go through the library
education find it very satisfactory with the information given to them about the use of library and
services offered at the libraries.
Research question 3: How easily can the students use the library resources as a result of library

education?
Chart 5
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From the chart above, general responses indicate that as a result of library education, respondents
can locate and use textbooks 96(76.8%), eBooks 85(68%), and reference materials 68(54.4%).
They have shown to also be able to use journals 63(42.4%) and newspaper articles 89(71.2%)
and can locate and use the information on the web 81(64.8%) and also find books and other
resources on the E-Learning platform 3(66.4%). A considerable variations feel indifferent about
the influence of library education on their ability to use the library resources with 28 (22.4%),
29(23.2%), 43(34.4%), 46(36.8%), 23(18.4%), 33(26.4), 31(24.8%) respectively while 1(0.8%),
11(8.8%), 14(11.2%), 16(12.8%), 13(10.4%), 11(8.8%) and 11(8.8%) respectively could not
locate textbooks and eBooks, locate and use reference books, locate and use journals and
newspaper article database, locate and use the information on the web nor could they find books
and other resources on the E-learning platform.
These findings are in line with Uchendu (2014) who affirms that library education impacts search
skills on library users for improved search strategy. Also Uwa (2014), stated that user education
involves teaching the users how to handle books and other resources, obeying library rules and
regulations and how to make effective use of the electronic or manual library catalogues and
reference materials.
This confirms the study of Adje, Frimpong and Dogbe (2021) that students find the use of library
services and resources to be very comfortable as they were already equipped with the literacy
skills needed to use such services and resources effectively.
Research Question 4: Has the teaching of library education enhanced the interpersonal
relationship that is expected to exist between the library users and the librarians in Coal City
University?

Chart 6
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Chart 6 above affirms that library education has enhanced the students’ interpersonal relationship
that is expected to exist between library users and the librarians in coal city university. The
responses show that because of library education, library users are very comfortable in the library
with a cumulative number of 114(91.2%), they are not scared of using any library resources
111(88.8%) and they can easily approach any librarian 108(86.4%). The respondents further
confirm that the librarians in Coal City University are friendly and approachable with a
cumulative response of 111(88.8%) and they provide the necessary assistance needed by the
library users 98(78.4%).
The findings in chart 6 above agrees with Janecatalla in Amando, Dajab and Bibot (2018) who
are of the opinion that library education is designed to help library users to feel at home in the
library and trust the competency of the library staff as well as enable library users to become
skilled at finding information and thus foster feelings of confidence and independence.
CONCLUSION
This study was carried out to evaluate the impact of library education on library use among the
students of Coal City University, Enugu. From the findings, the study revealed that the students
are more familiar with the Use of Library course as a form of library education in Coal City
University. The findings also reveal that due to the library education, students are now familiar
with the library services and its resources. The most significant way the library education has
benefitted the students is that it helped to enhance the interpersonal relationship that is expected
to exist between the librarians and the library users. For this reason, students are very at home
while in the library, their competency and confidence in using the library is enhanced due to
library education. However, a huge number of the students feel indifferent about the library and
its services, though their number might be insignificant, but they constitute a percentage of
student that the library is meant to serve. For this reason, the librarians need to take cognitive of
these group of people and consider improving the library education to inculcate them.
RECOMMENDATION
At the end of the study, the following recommendations were made
• That the library management should see the library education exercise as a means to
market library services among the students of the university. It should be an avenue for
libraries to market their resources and services and not just a means to pass a course.

•
•

•

That the library education should be designed to suit the library services of a particular
university. This way, the students will be familiar with the services of their university
library and be able to relate with the library practically.
That the professionals handling library education should bear in mind the objectives of
the library while delivery the teaching of library education. They should from time to
time evaluate the students’ learning to ensure that the aim of library education is
achieved.
That while delivering library education, there shouldn’t be any assumption that the
students are already familiar with the library beforehand. Instead, it should be taught from
the basics in order to achieve its objective
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